Consumer quality survey

we'd love to hear
what you think.

Here at Moda Health, we're all about helping you feel better
sooner and live well longer. But we still want to know: How can

we be better?

We're asking a small number of
Moda Health members to give

us feedback. If selected, you will
receive a survey package in the
mail. Please use it to tell us how
we’re doing and how you feel about
our services. It should take you no
longer than 20 minutes to fill out.
You can even do it online if you like.

DSS Research (an independent
firm) is helping us conduct this
survey. We do this to ensure that
your response remains confidential
and won't affect your benefits

in any way. Only staff at DSS
Research will see your answers.

If you are chosen to participate,
it’s very important that you send
your answers to DSS Research
right away. The survey will help
us only if everyone who gets

the survey completes it.

Thank you for helping make
healthcare better for everyone!

Together, we can be more.
We can be inspired.
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