
Hit the road  
and stay healthy

Medical plan travel network

* Traveling for the purpose of seeking care does not qualify for the travel network benefit.

When you’re at home, be sure to see your regular provider when you seek services. 
The First Health Network is not an alternative primary network. Seek care in your 
primary network unless you are traveling. Preauthorization is still required for planned 
inpatient admissions and select outpatient procedures. Moda Health Customer 
Service and Healthcare Services can help you find an in-network provider.
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Go ahead, explore the world. When you’re traveling,  
care is never far. Our travel network* comes with all our 
Oregon medical plans. As one of our members,  
you’re covered wherever you go.

No one wants to deal with 
health issues while traveling. 
But sometimes things come 
up. So we’ve made it easy 
to find in-network medical 
care in your hometown 
and across the country. 

Find a provider, fast
As a member, you can tap in to 
the First Health Network when 
traveling outside your home 
state. This network includes 
thousands of primary care 
physicians, specialists, hospitals 
and other medical facilities. 
Just use the Find Care tool at 
modahealth.com to  
locate a provider. Be sure to 
search as a member, because 
only members get to see 
travel network results.

Get care just like at home
If you or a dependent needs 
medical care on the road, you’re 
covered. It doesn’t matter 

if it’s for an emergency or 
simply an urgent need. At your 
appointment, pay your copay 
as you would back home. The 
provider will submit your claim, 
and we’ll confirm the provider’s 
in-network status and then 
pay it as usual. Just note, this 
benefit won’t kick in if you travel 
outside your primary network 
specifically to seek care.

Cover your  
out-of-area dependents 
Eligible, enrolled dependent 
children can also find in-
network care if they live out 
of town. As long as they use 
First Health Network providers, 
they’re covered. It means better 
coverage for them — and lower 
bills for you.

Questions? 
We’re here to help. Call us 
toll-free at 877-605-3229. 
TTY users, please call 711.

Health plans in Oregon and Alaska provided by Moda Health Plan, Inc. Dental plans in Oregon provided by Oregon Dental 
Service, dba Delta Dental Plan of Oregon. Dental plans in Alaska provided by Delta Dental of Alaska.

Moda, Inc. complies with applicable federal 
civil rights laws and does not discriminate 
on the basis of race, color, national origin, 
age, disability or sex.ATENCIÓN: Si habla 
español, hay disponibles servicios de ayuda 
con el idioma sin costo alguno para usted. 
Llame al 1-877-605-3229 (TTY: 711). 注意：

如果您說中文，可得到免費語言幫助服務。請

致電 1-877-605-3229（聾啞人專用：711）


